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Ezaem

Hacrosmuit nokyment paspaboran OOIIECTBOM C OTpaHUYEHHON OTBETCTBEHHOCTHI0 MUKpOKpEIUTHAS
kommanus «Bepuracy, OI'PH 1127746672130, peructpaiioHHBIA HOMED 3aITUCH B TOCYAAPCTBEHHOM peecTpe
MUKpo(HUHaHCOBBIX opranm3anuii 651303045003161 ot 14.05.2013 (manee mumenyemoit - OOmiecTBO) BO
WCTIONIHEHHEe TpeOOBaHuUil AeHCTBYIOIIETr0 3aKoHoAaTeNNbCTBa Poccuiickoit deaepannu U B COOTBETCTBUU C HUMU,
B TOM YHCIIe B COOTBeTCTBUH ¢ DemepanbHbIM 3akoHOM Poccutickoit @eneparuu ot 21 mekadpst 2013 . Ne 353-
@3 «O moTpeOuTenbCKOM KpeauTe (3aiiMe)», M COAEPKUT HH(popMamuio 00 YCIOBHIX MpedoCTaBICHHUS,
WCTIONB30BaHMs M BO3BpaTa MOTPEOUTENBCKOIO MUKpO3aiiMa (Jajiee COBMECTHO MMeHyeMmas - Hdopmarus).
Hacrosimuit 1okyMeHT pa3meriaercs B cetd MiHTepHeT Ha caiite https://www.ezaem.ru/.

ITotnoe HanmeHoBanue O0IIecTBA:
OO0I11eCTBO ¢ OTPaHMYCHHON OTBETCTBEHHOCTHIO MUKpOKpeauTHAS KoMIaHus «Bepuracy.

Coxpamennoe HaumeHnoanne O6mecrsa: OOO MKK «Bepuracy.

Apxpec O0mecTBa B pegesiax ero Mecra Haxoxxaenusi: 115114, r. Mocksa, yi. JletHukoBckas, 1. 10,
cTp. 4, 2 aTax, momemnieHue I, yactb kOMHATHI 15.

Anpeca 060codiaeHHbIX noapasaenenuii O6mecrBa: O60cobIeHHOE TIOIpa3ienenne B T. Boponexe,
394036, r. Boponex, yn. Komuccapxesckoii, 1. 10.

Pe:kum padotbl O61ecTBa U ero 060codeHnbIx nogpasaesenuii: ¢ 08:00 1o 20:00 6e3 BEIXOHBIX.

BiaumogeiictBrue ¢ OOIIECTBOM OCYIIECTBISICTCS AUCTAHIIMOHHO, JIMYHBIN MPUEM TPaKIaH 1Mo aapecy
O6miectBa U ero 000COOJICHHBIX MOAPA3ICICHUN HE OCYIIECTBISICTCS, €CIM WHOE MPSAMO HE MPEeIyCMOTPEHO
JIOTOBOPOM TIOTPEOUTENBCKOTO 3aiima.

KonTakTHbIii TeJieoH, M0 KOTOPOMY ocyliecTBJsieTcs cBsA3b ¢ OomecTBom: +7 (938) 340-2222.

Oduunanbuelii caiit O6mecrBa B cetn « MaTepHeT»: hitps://www.ezaem.ru/ .

Hcnonb3yemsblit O011ecTBOM TOBAPHBIN 3HAK:
TOBapHBIN 3HaK MpuHaAIeKUT OOIIECTBY, 4TO OATBEpkKAaeTCs cBUuaeTenbeTBOM Ne 589196 (moctymHO
mo azapecy: https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

Hudopmanus o paxre npusiiedennsi O61ecTBOM K 0Ka3aHNIO (UHAHCOBBIX YCJIYT TPEThEro Juna
Ha OCHOBAHHH TPA’KIAHCKO-NPABOBOr0 /I0r0OBOPA WJIH JOBEPEHHOCTH: TPEThH JIMIA K OKAa3aHHUIO YCIyT
OOmiecTBOM HE MPUBJICKAIOTCSI.

PerncTpanMoHHblii HOMep 3amMCH KOPUIHYECKOr0 JIMIA B TOCYJapCTBEHHOM peecTpe
MHKpoGHHAHCOBBIX OpraHu3anmii: 3anuck BHeceHa 14.05.2013 3a Ne 651303045003161.

HNndopmanus o wieHcTse O0mecTBe B caMOperyJInpyeMoil OpraHu3anuu:

O06mecTBo sBisieTcs wieHoM CamoperyaupyemMoii opranuzaiuy Coro3 MUKpO(GUHAHCOBBIX OpraHU3aui
«MukpodunancupoBanue u pazsutue» (OI'PH 1137799014055, MUHH 7707491596) ¢ 25.09.2015 no Hacrosiiee
BpeMS;

HNndopmanus 00 nckaoyennun O01mecTBa U3 peecTpa caMoperyJIMpyeMoil Opranu3anum:
OO011ecTBO HE HCKITIOYANIACh U3 PEECTPa CaMOPETyJIMPyEeMO OpraH13aLuy.

TpeGoBaHusA K 3aeMIIUKY:
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TpeboBanus ykaszansl B [ase 2 [IpaBui npenocrasieHus norpedurtenbekux mukposaiimos OO0 « MKK
Bepurac» (manmee — «lIpaBmima mpemocTaBiIeHUS IMOTPEOUTEIBCKHX MHKPO3aiiMoOB»). JIMIO ITODKHO
COOTBETCTBOBAaTh CICAYIOUINM TPSOOBAHUSIM:

a) Bo3pacT — He MeHee 18 siet u He Oostee 75 MOTHBIX JIET BKIIOYUTEIBHO HA IaTy 3akitoueHus JloroBopa
MOTPEOUTEITHCKOTO MUKPO3aiiMa;

0) umeTh rpaxaancTBo Poccuiickoii Meaeparum;

B) WMETh PETUCTPAIAIO TI0 MECTy MpeObIBaHWA WM IO MECTy J>KHTEIbCTBA W/WIN (HaKTHIECKOTO
MpoXXUBaHMsIHA Tepputopun Poccutickoit deaeparuu, B ToM uncie u B Pecnyonmke Kpoim;

I) UMETh OTKPHITHIA HAa CBOe WMs OaHKOBCKHMI CUeT B OaHKe, PACIOJIOKEHHOM Ha TEPPUTOPHUU
Poccuiickoii ®denepauuy, K KOTOPOMY Tako€ JHMIO HMEET JOCTYIl M CPEACTBAMU Ha KOTOPOM MOXKET
PacoOpsKATHCS ¥/WITH TUIATSKHYIO KapTy;

1) OBITH TIOJTHOCTBIO ICECIIOCOOHBIM;

€) IeiCTBOBATh OT CBOEI'0 MMEHU U B CBOEM MHTEpECE, 3alpeliacTcs 1eUCTBOBATh B MHTEPECax TPETHEro
nuna (BeirogonpuoOperarens i oeHeduimapa);

) HE SBIATHCS HWHOCTPAHHBIM IyOJUYHBIM JOJPKHOCTHBIM JIMIIOM W/WIA CYNPYroM, OJIM3KUM
POICTBEHHUKOM (POJICTBEHHUKOM MO TMPSIMON BOCXOISINEH M HUCXOASAIIEH MUHUH (pOAHMTENEeM U peOEHKOM,
JIEAYIIKON, 0a0yIIKOM ¥ BHYKOM), ITOJIHOPOJHBIM M HE TOJHOPOIHBIM (MMEIOIIUM OOIIMX OTLA WM MAaTh)
OpaToM U CeCTpOH, YCHIHOBUTEIEM U YCHIHOBJICHHBIM ) HHOCTPAHHOTO ITyOJIUYHOTO JODKHOCTHOTO JIUIIA,

3) UMETh MOOMJIBHBIH TeIe(OH U AIEKTPOHHYIO MIOYTY C BO3MOXKHOCTD T0JIb30BAThCS UMH.

Cpoku paccMOTpeHUsI 3asiBJICHHS] HA NMPeJI0CTABJIEHUM NOTPEOUTEIbCKOr0 3aiiMa:
OO0m1ecTBO MPUHUMAET PElICHUE O BbIAaYe WM OTKa3e B BbIIaue 3aiiMa He mo3aHee 3 (Tpex) pabounx
JTHEM.

MuHuMAaJIbHBII NlepeYeHb TI0KYMEHTOB (CBeleHuil), He00X0IMMBbIii /151 pACCMOTPEeHUs 3asiBJIeHUS,
B TOM YHCJIe JJIS1 OHeHKH KPeIuTOCIOCOOHOCTH M MJIATeKeCOCOOHOCTH 3aeMIIUKA COCTABJISIET:

nacropt (macmoptHsle nanueie), CHWJIIC. IlepeueHp yKa3aHHBIX JTOKYMEHTOB HE SBIISICTCS
HCYUEPIIBIBAIOLINM U MOXKET OBIThH JOMOJIHEH B 3aBUCHMOCTH OT BHJA 3aiiMa, B T. 4. HHGOPMALMEH 0 JOX0Aax
3aeMIlKKa, BOAUTENILCKOE yIOCTOBEPEHUE, 3arPaHNUHbINA nacnopt, ceuaetensctBo MHH, doto u T.m. [onmHblit
nepevyeHb JOKYMEHTOB ycTaHaBuBaercs [IpaBruinaMu mpeaocTaBieHus TOTPEOUTENECKUX MUKPO3aiiMOB.

Buapl, cpoku U cyMMBI IOTPEOUTETHCKHX MUKPO3aiiMOB:
a) MOTPEOUTEIbCKUH MUKpo3aeM ¢ JiuMuToM kpeautoBanus ot 2 000 pyOseit mo 30 000 pyOseii Oe3
obecrniedeHust Ha CPOK OT 5 110 35 KaJNeHIapHBIX JHEH,
6) TOTPEOUTENBCKII MUKpo3aeM 0e3 obecriedeHns Ha CpoK oT 5 10 168 kameHaapHBIX THEH Ha CyMMY OT
5000 mo 45 000 pyoGuei,
B) HELIEJIEBOM TOTPEOMTENLCKUH MHUKpo3aeM ¢ JUMUTOM 3axoibkeHHoctH 10 30 000 pybneit 6e3
obecniedenus Ha 180 kameHTapHBIX THEH.

Basiora, B KOTOPO#i NpenocTapsieTcsi MOTPedUTeNbLCKMIT 3aeM: Poccuiickuii py0ib.

Crnoco0bl peaocTaBIeHUA MOTPEOUTETHCKOTO0 3aiiMa:
a) [Iytem mepeBoza 1Mo peKBH3UTaM IUIATeXHOW (OaHKOBCKOI) KapThl, BRIMTYIIEHHON B paMKaxX OJTHOM W3
cnenyomux cucteM: «Visay, «MasterCard», « MUPy» Ha caiite OOIiecTBa 1o aapecy WWWw.ezaem.ru;

0) Ilyrem mepeBoga mo HoMepy MoOmiIbHOTO Tenedona Knuenra, mocpenctBoM CHUCTEMBI OBICTPBIX TUIATEXKEH
IImaTexnoit cuctemsl banka Poccun.

IIpoueHTHBIE CTABKU B MPOIEHTAX TOAOBBLIX IO J0TOBOPY NMOTPedHTENbCKOro 3aiiMa: ot 0% 10
292,000 % rogoBbIX.
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JlaTa, HaUMHAs ¢ KOTOPOIl HAYUCJISIIOTCSI MPOLEHTHI 32 M0JIb30BAHUEM NMOTPEOUTEIHLCKIUM 3aMOM,
WJIH TOPSII0K ee onmpeneTeHus :

[IporeHTs! 32 TOTB30BaHUE MOTPEOUTENHCKAM 3aiiMOM HAYHCISIOTCS CO JHS, CIEAYIOIIETO 3a JTHEM
BBIIaYd MUKpO3aiiMa M MO JCHb BO3BpPaTa MUKpO3aiiMa BKIIFOUUTEILHO (32 UCKIIOYCHUEM CIIy4YacB IOTallCHUs
MHKpO3aiiMa B ICHb €r'0 BBIAAYH).

Buabsl M cyMMBI HMHBIX IUIaTeKeil 3aeMINMKA MO JOrOBOPY MNMOTPeOHTENBCKOro 3aiiMa (mpu
HAJIMYMHU): TPU TMEpEeBOJIE ACHEKHBIX CPEACTB 3aeMIIMKOM Ha cueT OOIiecTBa ¢ MOMOIIBIO TPETHUX JIHIL
YKa3aHHBIMH JIMIIAMHU MOXKET B3UMAThCSI KOMUCCHS, KOTOpasi yCTaHABIMBAETCS TAKUMH JIMIIAMU CAMOCTOSITENIBHO:

. B cmydae mepeBoma IEHEXHBIX cpelCTB Ha OaHKOBckuid cueT OOIIEcCTBa MO PEKBH3HUTAM,
yKa3aHHBIM Ha caiite ObmiecTBa mo aapecy: https://www.ezaem.ru/kak-vernut/ komuccuio ycTaHaBIHBaET U
B3MMAaeT OaHK IUIAaTEeNbIINKA CAMOCTOATEIBHO.

. B ciywae mepeBoma meHeXHBIX CpeAcTB Ha OaHKOBCkui cueT OOIIecTBa ¢ MCIOIB30BAaHHEM
IJIATeKHOW KapThl, BRITYIIEHHONW B paMKaX OJHOW M3 ClenyroImux cucteM: «Visa», «MasterCard», « MUP» nHa
caiite OOmecTBa 1Mo aapecy WWW.eZaem.ru pasMep KOMHCCHH 32 TaKOM JEHEKHBIA TePEeBO YCTAaHABIUBACT H
B3MMAaeT OaHK-3KBaipep CaMOCTOATENIBHO.

. B ciywyae mepeBoma AeHEXHBIX CpeNCTB Ha OaHKOBCKHiA cueT OOIIecTBa C MCIOIB30BaHHEM
0aHKOBCKOHW KapThl/TIpe0TUIaueHHON KapThl Ha caiite cepBuca «3omoTast KopoHa» u Ha caliTax ero y4acTHUKOB
WJIH TIepeBOJIa IEHEKHBIX CPEJCTB 0€3 OTKPHITHS OaHKOBCKOTO cYeTa (HaJMYHBIMH) B JIFOOOM ITYHKTE OILTATHI
y4acTHUKOB cepBuca «3omnotast Kopona»: Cers bunaitn, MTC, marazunast KAPU, Ganku pasmep KoMuccuu 3a
JIEHEeKHBIN NepeBo1 cepBuc «3050Tasg KopoHa» WM ero napTHEpsl yCTaHABINBAIOT CAMOCTOSTEIBHO.

JAuana3oHbl 3Ha4YeHUIH MOJHOH CTOMMOCTH MOTPeOMTEIbCKOr0 3aiiMa, onpeaeaeHHBIX ¢ y4eTOM
TpedoBanuii PenepajibHoro 3akona Ne353 or 21.12.2013 r. no BuaaM norpedurenbekoro 3aiima: ot 0% no
292,000 % romgoBbIX.

IlepuoguyHocTh IUIATEXKEH 3aeMINMKA IPH BO3BpaTe NOTPe0UTENbCKOr0 3aiiMa, yIuiare
NPOLEHTOB U MHBIX IJIaTexKel Mo 3aiimy:

MEPUOIUYHOCTh TUIATEXKEH 3aeMIUKa ycTaHaBiuBaeTcss B [paduke Iiartexxedl WHIWBUAYaTbHBIX
YCIIOBHH JI0rOBOpa NOTpeduTesbekoro 3aiima. [lnatesku Brio4aoT B ce0si CyMMY OCHOBHOI'O J0JITA U CYMMY
MIPOLIEHTOB 32 MOJIb30BaHNE MUKPO3aHMOM.

Cnoco0nl Bo3BpaTa 3aeMIMKOM NOTPe0UTENbCKOTO0 3aiiMa, yNJIaThl NPOLEHTOB M0 HeMY:

a) IIyTeM NepeBo/ia ACHEXKHBIX CPENICTB Ha OaHKOBCKHi cueT OOIecTBa Mo peKBU3NTAM, YKa3aHHBIM
Ha caiite ObrmectBa mo azpecy: https://www.ezaem.ru/kak-vernut/;

6) TyTeM IepeBoja JeHEKHBIX CPeJICTB Ha OaHKOBCKHi cueT OOIIecTBa ¢ UCIOIb30BaHUEM
TUTATEKHOW KapThl, BRIMYIIEHHON B paMKax OJHOW U3 CIEIYIOMINX cUcTeM: «Visay, «MasterCardy,
«MUP» Ha caiite O0mecTBa 110 agpecy WWw.ezaem.ru;

B) IIyTeM IepeBOjia JCHEKHBIX CPEJICTB HAa OAaHKOBCKUH cueT O0IIecTBa C UCTIOJIb30BAHUEM
0aHKOBCKOM KapThl/IpeAOIIaueHHOM KapThl Ha caiite cepBuca «3onotasi Kopona» u Ha caiitax ero
YYaCTHUKOB HITH TIEPEBOJIA JICHEXKHBIX CPEJICTB 0€3 OTKPHITHS 0AaHKOBCKOTO cUeTa (HaJTUYHBIMH) B
m000M IyHKTE OIIaThl y9aCTHUKOB cepBurca «3ooTast Koponay: Cers bunaiitn, MTC, marazusasl
KAPH, Ganku.

BecuiaTHbIi cnoco0 MCHOJHEHUS] 32eMIIUKOM 00§13aTEJILCTB MO J0roOBOpPY NMOTPeOUTEIbCKOr0O
3aiima:
IyTeM TIepeBoJIa JCHEKHBIX CPEJICTB MO PEeKBU3UTaM OaHKOBCKoro cyera OOmiectBa mocpeacTBoM CHCTEMBI
obicTphIxX TuiaTexeit [InatesxHol cuctemsl banka Poccun/

Cpokn, B TedyeHHe KOTOPBIX 3aeMINMK BIPaBe OTKA3aTbCsl OT NOJIYYeHHs] NMOTPeOHTeIbCKOro
3aiimMa: 1mocie HampaBieHus 3asBICHNS HA MPEAOCTaBlIeHne MUKpo3aiiMa B O0IIecTBO 3aeMIIIMK BIIpaBe
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OTKa3aThCs OT MOJTy4deHHs 3aiimMa, yBe1oMuB 00 3ToM O0111ecTBO, T03BOHUB 110 HOMepy + 7 (938) 340-2222. Orka3
OT MOJTy9eHHS 3aiiMa JJOMyCKaeTCs 10 MOMEHTA PEIOCTABICHHS CYMMBI 3aiiMa 3aeMILHUKY.

Crnoco0bl 00ecnieyeHHs HCIOTHEHUS 0083aTeJIHLCTB 10 I0r0BOPY MOTPEOUTETbCKOTO0 3aiima:
o0ecriedeHne NCIIOTHEHHSI 0053aTENBCTB TI0 IOTOBOPY MOTPEOUTENLCKOTO 3aiiMa He IPEAyCMOTPEHO.

OTBEeTCTBEHHOCTH 32eMIIMKA 32 HEHA/JIeXKalllee HCIOJHEHHeE J0r0BOPa NOTPe0UTEeIbCKOr0 3aiiMa,
pa3mepbl HeycToiiku (uTpada, neHn), NOpPsyIoK ee pacueTa, UHMOPMALMSA 0 TOM, B KAKHMX CJIy4YasX JaHHbIE
CAHKIMHU MOTYT ObITh MPUMEHEHBI:

B KadecTBE Mephl OTBETCTBEHHOCTH 3a HEHJIe)Kalllee HCIOIHEHHE O00A3aTelhCTB IO JOTOBOPY
MOTPEOUTEIHCKOr0 MUKpo3aiiMa OOIIECTBOM MOXKET NMPUMEHSATHCS HEYCTOWKa B BUJIC MeHU B pasmepe 20%
roOBbIX. B TepBhIid JeHb HAPYIICHHS] CpPOKA IEHS HAYUCICHUIO HE MOJUICKUT. Bo BTOpol AcHB MeHs
HaYHCIseTCs 3a ABa THS HapYIIeHUs cpoka. Pasmep u mopsmok pacueTa HEyCTOWKY (TIeHH) onpeaesnseTcs m. 12
NHpuBuyalbHBIX YCIIOBUM.

HNudopmannst 00 HHBIX J0TOBOPAX, KOTOPbIe 3aeMIIUK 00513aH 3aKJIYNTh, M (WIN) MHBIX YCJIyrax,
KOTOpPbIEe OH 00513aH MOJYYHTh B CBSI3M C JOrOBOPOM NOTPe0UTEILCKOro 3aiiMa, a Tak:ke nHGopmanus o
BO3MOSKHOCTH 32eMIIHMKA COIVIACUTBCS € 3aKJII0YeHHeM TAKHX J0T0BOPOB M (HJ11) OKa3aHHEM TAKUX yCJIyr
JIM00 0TKA3aThCs OT HUX: JUIS NOJIYYICHUS 3aiiMa 3aKJIF0YCHUE TOTIOTHUTENbHBIX JOTOBOPOB HE TpedyeTcs.

HNudopmanus o BO3MOKHOM YBeJIHYEHHH CYMMBI PAcXoJd0B 3aeMIIMKA IO CPaBHEHUIO C
02KU/IaeMOil CyMMOii pacxoaoB B py0JifiX, B TOM YMcJ/ie IPY IPUMEHEHUH NlepeMeHHOH NPOLeHTHOH CTAaBKH,
a Takke HHPopMAUMA O TOM, 4YTO H3MEHEHHe Kypca HHOCTPAHHOW BAJIOTHI B MNPOULIOM He
CBH/IETEJIbCTBYET 00 M3MeHEeHHMH ee Kypca B OyaylieM, 1 HH(popManus 0 NOBBILIEHHBIX PUCKAX 3aeMIINKA,
NOJIYYAKUIero A0X0Abl B BAJIKOTE, OTJMYHOH OT BAJIOTHI Kpeaura (3aiima): Ilo 3akirouaeMbIM MEXIY
OO11ecTBOM 1 3a€MIIUKOM JOIOBOPaM IOTPEOUTENBCKOTO 3aliMa IPH HaUIeXKAaIIEeM UCIIOIHEHNH 0053aTe/IbCTB
YBEJINYEHHE CyMMBI PaCX0/10B 3a€MIIHKA [10 CPABHEHUIO C 0XKUIAEMOM CYMMOI1 pacXo/10B B pyOIIsIX HEBO3MOXKHO.
3aeM BBIIa€TCS TONBKO B POCCHMCKUX PYOIIsX.

HNudopmanus 00 onpenejieHud Kypca HHOCTPAHHOH BAJIIOTHI B CJIy4ae, eC/ii BaJ0Ta, B KOTOPOi
OCYLIECTBJISIETCA NMepeBo/l IeHEe:KHBIX CPEeACTB KPeIUTOPOM TPeTheMy JIMIY, YKa3aHHOMY 3aeMIIMKOM MPH
Npea0CTABJIEHUU NOTPEeOUTEIHLCKOI0 3aiiMa, MOKET OTJIMYATHCS 0T BAJIOTHI MOTPEOUTEILCKOr0 3aiiMa: He
MPUMEHHUMO.

HNudopmanus o BO3MOKHOCTH 3anpeTa ycTynku O01mecTBOM TpeThbUM JIMIAM NpaB (TpedoBaHMii)
0 IOTOBOPY NOTPeOUTENbCKOrO0 3aiiMa:

B Haydaje MPOXOKJIEHHUS IIaroB 1mo opopMIICHHIO TOTOBOpa 3aiiMa Ha caiite ObmiectBa KimeHT BipaBe
MOCTaBUTh CUMBOJI «TaJOYKy» B UeK-OOKce HampoTHUB (HOPMYIHPOBKU «S corjaceH Ha YCTYNKY KpeIuTOpOM
npae (TpeOOBaHUIT) 1O TOTOBOPY 3aiiMa TpeThbUM JHIlaM». B ciydae, eciin KitueHT He coriiaceH Ha yCTYIKY, OH
BIIpaBE ITOT CHUMBOJ HE CTaBUTh. B COOTBETCTBHM C COBEpHICHHBIM KIMEHTOM BBIOOPOM (POPMHUPYIOTCS
WunuBumyansHbie yCIOBHSI JOTOBOpa 3aiiMa, B KOTOPBIX OTpakeHO Bosew3bsiBiieHHe Kimenrta. Taxxke
Bosten3baBieHne KimenTa orobpakaercst B 3asSBJICHUN Ha MIPEIOCTAaBIEHIE TOTPEOUTEIHCKOTO 3aiiMa.

Ilopsinoxk mnpenocraBjieHusl 3aeMINMKOM HHpopManuu 00 HMCHOJIB30BAHMH NOTPEOMTENbCKOIO
3aiiMa (MpHM BKJIKYEHHUH B J0T0OBOP NMOTPeOHUTENBCKOr0 3aiiMa ycJI0BHs 00 MCMOJIb30BAHMHI 32eMIIMKOM
NOJIy4eHHOI'0 MOTPEe0UTEbCKOro 3aiiMa Ha oNpeaeJIeHHbIE LeJIH): HE IPUMEHHUMO.

IoacynHocTh cnopoB mo uckam OQouiecTBa K 3aeMIIUKY:

[MoacymHaocTh cropoB mo uckaM OO0IIecTBa K 3aEMIIUKY OIPEAEIISIETCS B COOTBETCTBHH T'PAKIAHCKAM
IpoleccyaibHbIM 3aKOHOAaTENbCTBOM Pocculickoit Depepanuy Mo MECTY HAXOXKACHUS 3a€MIIUKA, YKA3aHHOMY
B JIOTOBOpPE MOTPEOUTEIBECKOTO 3aiima.



Ezaem

HNudopmanus o cnocodax u agpecax s HANPaBJieHUs 00palleHH MOJIy4YaTeJ siMi (PUHAHCOBBIX
yCJIyr, B TOM YHC/JI€ 0 BO3MOKHOCTH HANpaBjeHUs] 00pallleHHii B caMoperyJupyeMylo opraHu3amnuio, B
bank Poccuu u (pMHAHCOBOMY YIIOJTHOMOYEHHOMY:
1. KonraktHas naopMmaris st odpamienns B OOIIECTBO:
a) Kom-tientp O6miectsa: + 8 (938) 340-2222;

6) Hampapnenue Bompoca uepe3 OHJAMH-4aT Ha O(UIMAILHOM caiite B cetn «HTepHET» 1o
azgpecy: WWw.eZaem.ru,

B) Hamnpagsnenue obparieHus Ha aapec dJIeKTPOHHOM mouTh! info@ezaem.ru;

r) Hanpaenenue oopamenus o agpecy: 115114, Mocksa, yin. Jletaukosckas, a. 10, ctp. 4, 2 atax,

nomertieHue I, yacTe KoMHATHI 15;

2. KownraxrtHas nadopmanms mis obparnenus B CPO «MuP» (o manueIM caiira http://npmir.ru ):
a) [TouroBsrit anpec: 107078, . MockBa OpIuKOB Tiepeyioxk, 1.5, ctp.1, atax 2, mom.11. - CPO «MwuP»

0) DnexkTpoHHas moura: info@npmir.ru.
B) ®opma Ha caiire: https://npmir.ru/feedback/users/.

3. KonrakTtHas uadopmarms a1 oopamienns B Bank Poccun (1o mannbIM caiita http://www.cbr.ru):

a) Konrakrueiit nentp banka Poccun: 300 (ams 6ecraTHBIX 3BOHKOB ¢ MOOMIIBHBIX TenedoHoB), 8 800
300-30-00 (mmst GecrmaTHBIX 3BOHKOB m3 pernoHoB Poccum), +7 499 300-30-00 (3BoHOK O Tapudam Barmrero
orepaTopa CBsI3N);

0) UnTtepuer-npuemnas banka Poccun: https://www.cbr.ru/Reception/Message/Register

B) O0mecTBenHast npuemHasi banka Poccun, agpec: r. Mocksa, CaHIyHOBCKHIA Tiep., . 3, cTp. 1. 3anuck
Ha JIMYHBIN IPHEM OCYLIECTBIISCTCS:

— 1o TeneoHaM KOHTaKTHOTO LIEHTpa,
— mpu TrgHOM oOpameHnn B O0miecTBeHHyI0 mpueMHyto banka Poccnn.

4. KontaktHass wuHpopmanus A oOpamieHuss K (UHAHCOBOMY YMOJHOMOYEHHOMY (IO JaHHBIM

o(HUIMATBEHOTO caiiTa (GPHHAHCOBOTO YIOJIHOMOYCHHOTO - https://finombudsman.ru ):

a) B oanekrponHoii (Qopme depe3 JMYHBIA KaOWHET mMOTpeOUTENss (UHAHCOBBIX  YCIYT
https://finombudsman.ru/lk/login

0) B nucpMeHHO# popme Ha OyMakHOM HOCHUTEIE 110 ajapecy GuHaHcoBoro yrnoaHomouenHoro (119017,
r. MockBa, CTapoMOHETHBIN EPEYIoK, 1. 3, nonydatenb — AHO «COADY»).

B) B anekrponHoi ¢opme Ha moprane [ocycayr https://www.gosuslugi.ru/457310/1/info (Eauasrii
MopTaJ ToCyIapcTBeHHBIX yeuyT Poccuiickoit deneparum).

[o Bonpocam noraum u pacCMOTPEHUs 00palIeHU TOTPeONTENh (PUHAHCOBBIX YCIYT MOXKET 00paTUTHCS
B KOHTaKTHBIN 1IeHTp Ciyk0bl (PMHAHCOBOTO YHOJIHOMOUYEHHOTO 110 HoMepy 8 (800) 200-00-10 unu 3amucarbes
Ha KOHCYJNBTAIMIO B pexkuMe BuueocBs3u K pabotHukaMm AHO «COJDY» nHa crpanune «JIngapii mpuémy»
https://finombudsman.ru/about/lichnyij-priyom.html.

Hndopmanusa o cnocofax 3amMThl NpaB mnoJyvyareias (UHAHCOBOH YCJIYrH, BKJIOYAsA
HHPOPMALMIO 0 HAJJMYUH BO3MOKHOCTH M CIIOCO6aX A0Cy1e0HOT0 yperyIupoBaHusi ciopa, B TOM 4HcJIe 0
NnpoueaAype MeAUAILNHN:

Criopsl, CBsI3aHHBIE C MOyYeHHEM (PHHAHCOBOW YCITyTH, pa3pemaroTcs B JOCYAeOHOM MOPSIKE ITyTeM
TIEPETOBOPOB, a MPH HE JOCTH)KEHNH COTJIacus — B CyJ1eOHOM nopsinke. Criopbl, CBI3aHHBIE C UMYIIIECTBEHHBIMH
TpeOOBaHUIMH, Pa3peLIaloTCs B 1OCYACOHOM MOPSIIKE ITyTEM HalpaBieHus 3asBieHus B O0ecTBo, a mocie ero
paccMOTpeHus - QUHAHCOBOMY YIIOJIHOMOYEHHOMY .

[ony4arens puHaHCOBOH yciayru - GU3NUECKOE JTUIO BIOpaBE 3aIIMIIATh CBOU IIPaBa, CBSI3aHHBIE C €TI0
CTaTyCOM MOTPEOUTENS, B Cy/I€ 1O MPaBHiIaM IMOJICYTHOCTH, yCTaHOBIEHHBIM 3aKOHOAATENHCTBOM Poccuiickoit
denepanyu o 3aIIUTE MPaB NOTpedUTENei.

[Ipu 3TOM BO3MOKHO yperyJIMpOBaHHE BO3HMKILETO CIIOpa MyTEM Y4YacTHs CTOPOH CIOpa B MPOLEType
MEIHMalNY, €CIIM 3TO MPSIMO MPEAYCMOTPEHO 3aKIIIOUEHHBIM JOTOBOPOM JIMOO MEXy CTOPOHAMH JOCTUTHYTO
COOTBETCTBYIOIIIEE MMCEbMEHHOE COTJIAIICHHUE.
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Ezaem

Hudopmartus, npegaocTapiseMas Moaydarento GUHAHCOBOW YCIYTH B IEIAX MPHHATHS MOJydaTeneM
(UHAHCOBOI YCIYyTH pElIeHUs O IIeNeCOO0Pa3HOCTH 3aKIIOUCHUS JIOTOBOpA TMOTPEOHTENLCKOTO 3aiiMa Ha
Mpe/JIaraeMbIX YCIOBHSAX, B YACTHOCTH, O HEOOXOJUMOCTH BHUMATEIBHO MPOAHATM3UPOBATL CBOE (DHHAHCOBOE
MOJIOXKEHUE.

TepMI/IHbI " BBIpaXXCHUA, HAIIMCAHHBIC C 3arjaBHOM 6YKBI>I, HMCIOT 3HAYCHHUC, YKA3aHHOC B O6IIII/IX
YCIIOBUAX, JOCTYIIHBIX HA CaﬁTe, €CJIM B HACTOALICM TCKCTC HE MPCAYCMOTPCHO MHOC 3HAYCHUC.



