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Ezaem

Hacrosmuit nokyment paspadoran OOIIecTBOM C OrpaHUYEHHOW OTBETCTBEHHOCTHI0O MUKPOKPETUTHAS
kommanus «Beputacy, OI'PH 1127746672130, perucTpalldOHHBIN HOMEp 3aliCH B TOCYIapPCTBEHHOM PEeCcTpe
MUKpo(hHUHAaHCOBBIX opranuzammidi 651303045003161 ot 14.05.2013 (manee mmenyemoir - OOmiecTBO) BO
WCTIONTHEHHE TPeOOBaHuil AeMCTBYIONIETO 3aK0OHOJaTehcTBa Poccniickoit Menepanny 1 B COOTBETCTBHY C HUMH,
B TOM UYHCJIE B COOTBETCTBHU ¢ DenepanbHbiM 3akoHOM Poccutickoit @enepartuu ot 21 mexadbps 2013 . Ne 353-
®3 «O moTpeduTeabcKOM KpemuTe (3afiMe)», U COIEPKUT HMHGOPMAIUI0 00 YCIOBUSAX MPEIOCTaBICHHUS,
WCTIONB30BaHMA M BO3BpaTa MOTPeOUTEIHCKOrO MUKpo3aiiMa (Iajee coBMecTHO nmMeHyeMas - Mudopmarms).
Hacrosimuit 1oKkyMeHT pa3meriaercs B cetd MiHTepHet Ha caiite https://www.ezaem.ru/.

ITostHoe HamMeHoBaHue O0IIecTBA:
OO0I1IeCTBO ¢ OTPAaHUYCHHON OTBETCTBEHHOCTHIO MHUKPOKpEIUTHAS KOMITAaHUS «Bepuracy.

Coxpamennoe HaumeHnoBanne OomecrBa: OOO MKK «Bepuracy.

Agapec O6umecTBa B npejesiax ero mecra Haxo:xxkaenusi: 115114, r. Mocksa, yi. JletHukoBckas, a. 10,
cTp. 4, 2 3TaxK, nomeleHue |, 4acTh KOMHATHI 15.

Anpeca o00co6eHHbIX noapa3zneaennii OomecTBa: O60cobIeHHOE TToIpa3ieieHne B r. BopoHexe,
394036, r. Boponex, yi. Komuccapkesckoi, 1. 10.

Pexxum pa6oTsl Od1ecTBa u ero 060codeHHbIX moapasaenenuii: ¢ 08:00 xo 20:00 6e3 BEIXOAHBIX.

BiaumogeiictBrue ¢ OOIIECTBOM OCYIIECTBISACTCS TUCTAHIIMOHHO, JTMYHBIA NIPUEM TPaKIaH IO aapecy
OOmiecTBa U ero 000COONEHHBIX MOAPA3IEICHIH HE OCYIIECTBISETCSA, €CJIM WHOE MPSIMO HE MPEerLyCMOTPEHO
JIOTOBOPOM TIOTPEOUTENBCKOTO 3aiima.

KonTakTHbIii TeJieoH, M0 KOTOPOMY OcylIecTBIsIeTCs cBsi3b ¢ O0mecTBoM: +7 (938) 340-2222.

Oduunanbuselii caiit O6mecrBa B cetn «MuTepHEeT»: https://www.ezaem.ru/ .

Hcnoan3yemslii O61mecTBOM TOBapHBIN 3HAK:
TOBapHBIN 3HAK MpUHAIIEKUAT OOIIECTBY, 4TO MOATBEpkAaeTcs cBumeTenbeTBoM Ne 589196 (moctymHO
o anpecy: https://www.ezaem.ru/svidetel-stvo-o-registracii-tovarnogoznaka/).

HNudopmanus o pakre npuBiedenusi O01eCTBOM K 0Ka3aHUIO (PMHAHCOBBIX YCJIYT TPETHEr0 JIMIA
Ha OCHOBAHWH I'PAKIAHCKO-NPABOBOrO /I0T0OBOPA WU J0BEPEHHOCTH: TPEThH JIMIA K OKAa3aHUIO YCIyT
OOmiecTBOM He MPUBJICKAIOTCS.

PerncrpauMoHHbI/i HOMeEp 3amMcH OPMAMYECKOr0 JIMIA B TIOCYAapCTBEHHOM peecTpe
MHKPO(HHAHCOBBIX Opranu3anuii: 3anuck BHeceHa 14.05.2013 3a Ne 651303045003161.

HNndopmanus o wieHcTBe O0mecTBe B caMOperyJIMpyeMoil OpraHu3anuu:

ObmectBo sBisieTcs wieHoM CaMoperyimpyeMoit oprannzanuu Coro3 MUKpO(QHHAHCOBBIX OpraHU3alni
«Muxkpodunancuposanue u pazsutre» (OI'PH 1137799014055, THH 7707491596) ¢ 25.09.2015 no HacTosiee
BpeMS;

Hudopmanus 06 uckiarwdeHun OfimecTa U3 peecTpa caMoperyJimpyeMoii OpraHu3aium:
OO111eCTBO HE UCKITIOYANIACh U3 PEECTPa CAaMOPETYIINPYEMOil OpraHH3aIliH.

TpeOoBaHMs K 3aeMIUKY:
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TpeboBanus ykazansl B [ maBe 2 [IpaBun npegocraBieHns noTpeOuTensckux MukposaiimoB OO0 «MKK
Bepurac» (manee — «llpaBmia mpeocTaBieHHsT NOTPEOUTENBCKAX MHKPO3aliMOB»). JIMIO TOMHKHO
COOTBETCTBOBAThH CIICAYIOIINM TPeOOBAHUSM:

a) Bo3pact — He MeHee 18 yieT u He 6oJee 65 MONHBIX JIET BKIIIOUUTENFHO Ha JaTy 3aKiIodeHus JJorosopa
MOTPEOUTEITHCKOTO MUKPO3aiiMa;

0) umeTh rpaxkaancTBo Poccuiickoii denepanmu;

B) UMETh PETUCTPALIMIO IO MECTY MPeObIBaHUS WK MO0 MECTY KHUTEJIbCTBA Ha TeppUTOpUH Poccuiickoii
®denepanuy;

I) UMETh OTKDHITHIH Ha CBO€ WMsSI OaHKOBCKMH cyeT B OaHKe, PAcIOOKEHHOM Ha TEPPUTOPUHN
Poccuiickoli @enepanyn, K KOTOPOMY Takoe JIMIO WMEET JOCTYN W CpPEACTBAMH Ha KOTOPOM MOXKET
pactopsKaThCS W/HITH TUIATEXKHYO KapTy;

1) OBITH TIOJTHOCTHIO JIEECTIOCOOHBIM;

€) JeCTBOBAThH OT CBOETO MMEHHU U B CBOEM WHTEpECe, 3alpeliaeTcs AeHCTBOBATh B HHTEPECax TPETHETO
nina (BeIrogonpruoopeTaTens wim OeHedummapa);

K) HE SABIATHCS HWHOCTPAHHBIM ITyONMYHBIM JOJDKHOCTHBIM JIUIIOM W/HIM CYIOpPYTOM, ONH3KAM
POICTBEHHHKOM (POACTBEHHHKOM MO TPSIMOH BOCXOJSIIEH W HHUCXOMSAIICH NTUHUM (POAUTENIEM W peOeHKOM,
JenymKoi, 0a0ymKoil 1 BHYKOM), TIOJHOPOJHBIM M HE MOJHOPOJHBIM (MMEIOLIMM OOMIMX OTHa WM MaTh)
OpaToM U cecTpoi, YCRIHOBUTENIEM M YCHIHOBIEHHBIM) HHOCTPAHHOTO ITyOIMYHOTO JOJDKHOCTHOTO JIUIIA;

3) IMETh MOOWIIBHBIN Tee(OH U SJEKTPOHHYIO IOUTY C BO3MOXKHOCTD ITOJIb30BATHCS HIMU.

Cpoxu paccMOTpeHMsI 3asiBJIeHHs] HA NPe0CTABJIEHUH 0TPeOUTEIHLCKOr0 3aiimMa:
OO01ecTBO MPUHUMAET PeIlieHNe O BbIade WM OTKa3e B Bblnade 3aliMa He To3nHee 3 (Tpex) paboumx
JTHEH.

MuHuMaabHbIi IepevYeHb JOKYMEHTOB (CBeJAeHMii), He00X0AUMBIii /151 pACCMOTPEeHUsI 3asiBJICHUS],
B TOM YHCJIe VI OLeHKH KPeAUTOCIOCOOHOCTH U IUIATEKEeCIOCOOHOCTH 3aeMIINKA COCTABJIAET:

nacriopt (macnoptaeie gaHHbeie), CHUIIC. Ilepedenp yKa3aHHBIX JOKYMEHTOB HE SIBIISICTCS
WCYEPIBIBAIOIINM M MOXKET OBITh JIOTIOJTHEH B 3aBHCHMOCTH OT BHJA 3aiiMa, B T. 4. MHPOpPMAIHEH 0 J0X01aX
3aeMilrKa, BOAUTEIBCKOE YAOCTOBEPEHHE, 3arpaHHuHbIN macnopT, cBuaereabctBo MHH, doto u T.m. TTonHekit
NEpCUCHb TOKYMCHTOB YCTaHABJIMBACTCA HpaBI/IHaMI/I MpEAOCTABIICHUA HOTpCGI/ITeJ'IbCKI/IX MHKpO3EH7[MOB.

Buapl, cpokH U CyMMBbI IOTPEOUTEIHCKHX MUKPO3aiiMOB:
a)[IOTPEOUTEIILCKMI MHKpPO3aeM ¢ JUMHUTOM KpeautoBanus oT 2 000 pyOneir mo 30 000 pyOueii Ge3
obecrniedeHust Ha CPOK OT 5 10 35 KaleHAapHBIX THEH,
6)IIOTPEOUTENBCKUI MUKpO3aeM 0e3 obecriedeHust Ha Cpok oT 5 1o 168 kaneHmapHbIX JHEH HA CyMMY OT
5000 go 55 000 py6aei,
B)HEIIENIEBON MOTPEOUTENHCKUIT MHUKpO3aeM C JHUMHTOM 3aaospkeHHocTd ot 2 000 py6neir mo 30 000
pyOieii 6e3 obecieuenus Ha 180 kaneHTapHBIX THEH.

Banrora, B KOTOpO¥i npegocTaBiisieTcsi MOTPeOUTEIbCKHUIT 3aeM: Poccuiickuii pyOIb.

Crnoco0bl npeaocTaBJIEHUS MOTPEONTEIbCKOI0 3aliMa;
a) [lyrem mepeBoga MO PEKBU3UTAM IUIATEXKHOHN (OAaHKOBCKOHN) KapThl, BBITYIIEHHOW B paMKax OIHON H3
creayromux cucreM: «Visay, «MasterCardy», «MUP» Ha caiite Ob1iecTBa Mo aapecy WWw.ezaem.ru;

0) ITyrem mepeBoja 1Mo HoMepy MoOMIbHOTO Tenedona Kinenra, mocpenacrsoM CrcTeMbl OBICTPBIX TUIATEKEH
Ilnarexnoit cucremsl banka Poccuu.

IIponeHTHBIE CTABKH B MPOIEHTAX I'OAOBBIX IO J0TOBOPY MOTPeOHTEIbCKOro 3aiima: ot 0% 1o
292,000 % romoBbIX.
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JlaTa, HaYnHAasI ¢ KOTOPOIi HAYUCIAIOTCA MPOIEHTHI 32 MOJIb30BAHNEM MOTPEOUTETbCKUM 3alHMOM,
WU NMOPSI/I0K ee onpeaeaeHns:

[IporeHTHl 3a MONB30BAHUE MOTPEOUTEILCKUM 3aMOM HAYHMCISIOTCS CO JIHSA, CICAYIONIETO 3a JHEM
BBIIaYM MUKpO3aiiMa M IO JIeHb BO3BpaTa MHUKpO3aiiMa BKIIIOYUTENHHO (32 MCKIIOYEHUEM CITy4YaeB IMOTAIICHHUS
MUKpO3aiimMa B ICHb €r0 BBIJAYH).

Buasl M cyMMBI MHBIX IUIaTeKeH 3aeMIUKAa IO JOroBOPYy NOTPeOHMTENbCKOro 3aiiMa (nmpwu
HAJIMYMHU): IPU IEPEeBOJE ACHEXKHBIX CPEACTB 3aeMIIMKOM Ha cueT OOliecTBa ¢ NMOMOIIBIO TPETHUX JIMIL
yKa3aHHBIMHU JIMIITAMH MOXET B3UMAaThCsl KOMHUCCHS, KOTOpasi yCTaHABIMBAETCS TAKUMU JIMLIAMU CAMOCTOSITENIBHO:

. B cnyuae mepeBoma meHEXHBIX cpencTB Ha OaHKOBCKWi cuerT OOImiecTBa MO pPEKBH3UTAM,
yKa3aHHbIM Ha caiite OOmectBa mo azapecy: https://www.ezaem.ru/kak-vernut/ koMuccUrO ycTaHABIMBAeT U
B3MMAaeT OaHK IUIAaTENbIINKA CAMOCTOSITEIBHO.

o B cnyuae mepeBoja ACHEKHBIX CpeAcTB Ha OaHKOBCKHMU cyeT OOIIECTBAa C WCIIONB30BAaHUEM
IIATeKHOW KapThl, BRITYIIEHHONW B paMKaX OJHOW M3 cleqyrmux cucreM: «Visay, «MasterCard», «MUP» Ha
caiire O0IIEeCcTBa MO aipecy Www.ezaem.ru pasMep KOMUCCHH 32 TaKOW JICHEXKHBIM TIepeBO/] yCTaHABINBACT U
B3MMAaeT OaHK-IKBaiipep CaMOCTOSITENBHO.

o B cnyuae mepeBoja AEHEKHBIX CpeAcTB Ha OaHKOBCKHMU cueT OOIIECTBAa C HCIIONB30BAaHHEM
0aHKOBCKOHW KapThl/IIpeoIUIadeHHON KapThl Ha caiTe cepBrca «3o1oTtas KopoHa» 1 Ha caliTax ero y4aCTHUKOB
WK TIepeBOia ACHEXKHBIX CPEICTB 03 OTKPBHITUS 0AHKOBCKOTO cueTa (HATUYHBIMH) B JIIOOOM IyHKTE OTLIATHI
y4acTHUKOB cepBuca «3omnotast Koponay: Cetb bunaiin, MTC, maraszuast KAPU, 6ankn pazMep KOMUCCHH 3a
JeHEXHBIN nepeBo] cepuc «3omoTas KopoHay miim ero mapTHephbl yCTaHABJINBAIOT CAMOCTOSTEIBHO.

Jlnana3oHbl 3HaYeHUH MOJHONH CTOMMOCTH NMOTPe0UTENbCKOro 3aiiMa, onpeejJeHHbIX ¢ y4eTOM
TpedoBanuii PenepabHoro 3akona Ne353 or 21.12.2013 r. no BuaaM noTpeduTebekoro 3aiima: ot 0% o
292,000 % rogoBBIX.

IlepuoguyHoCcTh IUIATEXKEH 3aeMINMKA IIPHM BO3BpaTe MNOTPeOMTEJHLCKOro 3aiimMa, ymiare
NPOLEHTOB M UHBIX IUIATEKel 10 3aiMy:

NEPUOJUYHOCTh TUIATEXKEH 3aeMINUKa yCTaHaBiIMBaeTCsi B [paduke TuiaTe:kedl WHIUBHUILYaTbHBIX
YCIIOBUH JIOTOBOpa MOTPEOUTENBCKOTO 3aiimMa. [lnaTexu BKIOYalOT B ce0sl CyMMy OCHOBHOTO JIONITa M CyMMY
MIPOLIEHTOB 3a MOJIb30BaHHE MUKPO3aiiMOM.

Cnoco0nl Bo3BpaTa 3aeMIIUKOM NMOTPEOUTEIHLCKOr0 3aiiMa, YIIaThl HPOLEHTOB M0 HEMY:

a) TyTeM IMepeBojia JEHEKHbIX CPeJICTB Ha OaHKOBCKHI cueT OOIIecTBa M0 PEeKBU3UTaM, YKa3aHHBIM
Ha caiite O0miecTBa o anpecy: https://www.ezaem.ru/kak-vernut/;

6) TyTeM IepeBoja JEeHEKHBIX CPelICTB Ha OaHKOBCcKHH cyeT OOIIecTBa ¢ UCIOb30BAHUEM
TUIATeXKHOW KapThl, BBIMYIIEHHOW B paMKaX OJHOW U3 cieayronmx cucrem: «Visa», «MasterCardy,
«MUP» nHa calite O6miecTsa 1o aapecy WWW.ezaem.ru;

B) IIyTeM NepeBoJia JEHEKHBIX CPEJICTB Ha OaHKOBCKHH cyeT OOIIecTBa ¢ UCIOIb30BaAHUEM
0aHKOBCKOUW KapThl/TIpeA0IIadeHHOM KapThl Ha caiiTe kvartplata.ru nim B MOOHIBHOM NPHIIOKEHUN
«KBaprmmnaraty;

r) IlyTem nepeBojia JCHEKHBIX CPEJICTB O3 OTKPHITHSI OAHKOBCKOTO cueTa (HATMYHBIME) B JIFOO0OM
ITyHKTE OIUIATh yYaCTHUKOB cepprca «3onotas Kopona»: Cers bumnaitn, MTC, marasunst KAPU,
OaHKH.

BecniaTHblii cniocod MCHOJHEHHSI 32eMINMKOM 00513aTeJIbCTB MO JA0TOBOPY NMOTPeOHUTETHCKOro
3aiima:
MyTeM MepeBoJa ACHEKHBIX CPEACTB MO PEeKBH3UTaM OaHKOBCKOro cyera OOmiectBa mocpencTBoM CHCTEMBI
ObIcTpBIX TuIaTeXeH [InaTexHoit cuctemsl banka Poccuu/

CpORI/I, B TCYCHHE KOTOPbLIX 3a€eMINUK BIIPpaB€ O0TKa3aTbCHd OT MOJYYCHUSA HOTpeﬁﬂTeJIBCKOFO
3aiiMa: Iocie HaIllpaBJICHUA 3asgBiaeHHS Ha nIpeaOCTaBJICHUC MHKpOBaﬁMa B O6H_ICCTBO 3aCMIIMK BIIpaBC
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OTKa3aThCs OT MOJIYYCHHs 3aiiMa, yBeoMuB 00 3ToM OOI11ecTBO, MO3BOHUB 110 HOMepy + 7 (938) 340-2222. Otka3
OT MOJyYeHHS 3aiiMa IOMyCKaeTCsl 10 MOMEHTA MPEOCTABICHHSI CyMMBI 3aiiMa 3aeMIIHKY .

Crnoco0bl 0o0ecrieyeHns HCMOJTHEHHA 00513aTeJILCTB 10 IOrOBOPY MOTPEOUTEIbCKOrO0 3aiima:
obecrieyeHre HCIIOTHEHUSI 0053aTENBLCTB MO JOTOBOPY MOTPEOUTENHCKOTO 3aiiMa He IPeAyCMOTPEHO.

OTBeTCTBEHHOCTH 32eMIIMKA 32 HEHA/JIeKalllee HCTIOJHEHHE J0T0BOPA NOTPe0UTENIbCKOr0 3aiiMa,
pa3mepsl HeycToliku (IuTpada, neHn), NOPsAOK ee pacyera, HHPOPMaLUs 0 TOM, B KAKHX CJIy4YasiX JaHHbIE
CAHKIMH MOTYT OBITh IPUMEHEHDI:

B KA4eCTBE MeEpPbl OTBETCTBCHHOCTH 3a HEHAJJICIKAIICE WCIIOJHEHHE OO0SM3aTENLCTB IO JIOTOBOPY
MOTpeOUTENhCKOr0 MUKpo3aiiMa OOIIECTBOM MOXET MPUMEHSATHCS HEYCTOWKa B BUAE NeHH B pasmepe 20%
roOBbIX. B mepBhlid J€Hb HApPYLICHHS CpPOKAa IEHA HAYUCICHHUIO HE MOMJIEXKHUT. Bo BTOpoH neHb mNeHs
HAYMCIISICTCS 3a JIBa JIHS HApYIICHUsS cpoka. PasMep M mopsiok pacueTa HEYCTOWKH (TICHH) onpeaenseTcs m. 12
WNHauBHyanbHBIX YCIOBUM.

HNudopmanus 006 HHBIX J0rOBOPAX, KOTOPbIE 3aeMINMK 00513aH 3aKII0YUTH, U (WJIM) HHBIX yCJIyrax,
KOTOpbIe OH 00513aH MOJY4YHTH B CBSI3U C JOTOBOPOM MOTPEOUTENHLCKOrO 3aiiMa, a Takxke undopmauus o
BO3MOKHOCTH 32eMIIMKA COIVIACUTBCS € 3aKJII0YeHHeM TAKHX J0r0BOPOB M (MJIM) OKa3aHUEM TAKHX YCJIyT
JM00 0TKA3aThCS OT HUX: JJIS TOJTyueHHS 3aiiMa 3aKIIFoueHHe JOMOJTHUTENBHBIX JOTOBOPOB HE TpedyeTcsl.

Hudopmanuss 0 BO3MOKHOM YBeJMYEHMH CYMMBbI pPAacXo[0B 3aeMIIUKAa 110 CPABHEHHMIO C
0KU/1aeMOoii CyMMOM pacxo0B B py0JisiX, B TOM YUcJIe IPH IPUMEHEHUH NepeMeHHO NPOLeHTHOI CTaBKH,
a Takke HHPoOpMAIMsA O TOM, YTO H3MeHEHHMEe Kypca HHOCTPAaHHOH BaJIIOTHI B NPONLIOM He
CBHJETEJbCTBYET 00 M3MEHEHHMH ee Kypca B OyayieM, H HH(popMalus 0 NOBbIIIEHHBIX PUCKAX 3aeMIIUKAa,
MOJIYYAKLIero A0X0Abl B BAJIIOTE, OTJMYHOH OT BAJIOTHI Kpeaurta (3aiima): Ilo 3akimrouaeMbIM MEXAy
OOIIECTBOM M 3a€MIITUKOM JIOTOBOpaM MOTPEOUTEIILCKOTO 3aliMa MPH HaJUIeXkKAIleM UCTIOJHEHHU 00s13aTeIbCTR
yBEIMYEHHE CyMMBbI PACX0I0B 3a€MIIIUKA TI0 CPABHEHHUIO C 0’KUIAEMOH CYMMOH pacxo/I0B B pyOJIsIX HEBO3MOKHO.
3aeM BBIIAETCS TOJIBKO B POCCHICKUX PYOIIsX.

HNudopmanns 06 onpenesieHHd Kypca HHOCTPAHHOH BAJTIOTHI B €JIy4Yae, ecJIH BaIOTA, B KOTOPOI
OCyLIeCTBJIsIETCS epeBo/l AeHEe:KHBIX CPEJACTB KPeIUTOPOM TPeTbheMy JIMILY, YKa3aHHOMY 3aeMIIUKOM NpHU
NpeJ0CTABJIEHUM MOTPeONTENbCKOI0 3aiiMa, MOKET 0TJIMYATHCS 0T BATKOTHI NOTPeOUTENbCKOI0 3aiiMa: He
IIPUMEHNMO.

HNnudopmanust 0 BO3MOKHOCTH 3anpera ycTynku O01mecTBoOM TpeTbHM JIMIAM NPaB (TpedoBaHMii)
110 J0TOBOPY NOTPEOUTEIbCKOI0 3aiiMa:

B HauaJle MPOXOXKICHUS IIaros 1o opopMIEHHIO I0TOBOpa 3aiiMa Ha caiire OOmecTsa Kinent Bnpase
MOCTaBUTh CUMBOJI «TaJOYKy» B 4eK-OOKce HampoTuB (OPMYIHPOBKU «S corjaceH Ha yCTyNKy KpeIuTOpOM
npas (TpeboBaHMi) 110 TOrOBOPY 3aliMa TpeThUM Jniam». B ciaydae, ecau KinueHT He cornacen Ha yCTYIIKY, OH
BIIpaBE 3TOT CHUMBOJI HE CTaBUTh. B COOTBETCTBUM C COBEpIICHHBIM KiMEHTOM BBIOOpOM (GOpMHPYIOTCS
WnnuBuayaneHble yCIOBHS JIOTOBOpA 3aiiMa, B KOTOPBIX OTpakeHO BosiemsbsBieHne Kimenra. Taxxe
BoJsien3bsiBiicHHe KineHta oToOpaxkaeTcs B 3asBICHUH Ha MPEJOCTaBlICHHE NOTPEOUTEILCKOTO 3aiiMa.

Ilopsinox mpegocTaBjieHHs 3aeMIIUKOM HH(OpPMAUMH 00 HCNOJbL30BAHHU MOTPEOHTESHCKOIO
3aiiMa (MpHY BKJIKYEHUH B J0TOBOP NMOTPeOHUTENBCKOr0 3aiiMa ycJI0BHs 00 MCIOJIBb30BAHMH 3aeMIIMKOM
NOJIy4eHHOI'0 MOTPEOUTEIbCKOrO0 3aliMa Ha oNpefe/IeHHbIE IeJIM): He IPUMEHHUMO.

HoacynHocth cniopoB mo uckaMm O01IeCTBA K 32eMIIUKY:

[oncynnocts ciopoB 1o uckam OOmiecTBa K 3a€MILUKY ONpeesieTcs B COOTBETCTBUH I'PAKIAHCKUM
HpoleccyalbHbIM 3aKOHOAATENbCTBOM Pocculickoil denepanuu 0 MECTY HAX0XKICHUS 3a€MILMKA, YKA3aHHOMY
B JIOTOBOPE MOTPEOUTEIBLCKOTO 3aiiMa.



Ezaem

HNndopmanus o cnocodax u agpecax 1Jis1 HaNpaBJeHUs 00panleHuil moay4yareasiMu GUHAHCOBBIX
YCJIYT, B TOM YHCJe 0 BO3MOKHOCTH HANPABJICHHS O0pallleHNii B caMoperyJupyeMyl0 OpraHu3alnuio, B
bank Poccnu 1 (pMHAHCOBOMY YIIOJTHOMOYEHHOMY:
1. KonraktHas uHGOpMAIUs 1711 oOparneHus B O0mecTso:
a) Komt-tierrp O6mectna: + 8 (938) 340-2222;

0) Hanpasnenune Bompoca uepe3 oHIaiiH-4aT Ha oduUIHUaTbHOM caiite B cetu «UHTepHET» 1O
azgpecy: WWW.ezaem.ru;

B) Hampagsnenne obparieHus Ha agpec 3JIeKTPOHHOI mouTs! info@ezaem.ru;

r) Hanpasnenue obpamenus no aapecy: 115114, Mocksa, yn. JletnukoBckas, 1. 10, ctp. 4, 2 aTax,

noMeienue |, yacte KOMHATHI 15;

2. KonrakrHas nnpopmarus 1t oopaiiernus B CPO «MuP» (1o nanusM caitra http://npmir.ru ):
a) [Tourossrit anpec: 107078, . MockBa OpIrKOB Tiepeyioxk, 1.5, ctp.1, atax 2, mom.11. - CPO «MwuP»

0) Dnexrponnas moura: info@npmir.ru.

B) ®opma Ha caiire: https://npmir.ru/feedback/users/.

3. KonraktHast uadopmanus 1 oopamierus B Bank Poccnn (1o manusiM caitra http://www.cbr.ru):

a) Konraktueiii nentp banka Poccun: 300 (ans OecriaTHBIX 3BOHKOB ¢ MOOMIIBHBIX TenedoHoB), 8 800
300-30-00 (nsist GecnmaTHBIX 3BOHKOB M3 permoHoB Poccun), +7 499 300-30-00 (3BoHOK 1o Tapudam Bamero
orepaTopa CBs3H);

0) UnTepuer-npuemnuas banka Poccun: https://www.cbr.ru/Reception/Message/Register

B) O0mecTBeHHas npuemHas banka Poccun, anpec: . Mocksa, CaHayHOBCKHUH 11€p., 1. 3, cTp. 1. 3amuch
Ha JIMYHBIN TIPHEM OCYIIECTBIISETCS:

— 110 Tenie)oHaM KOHTAKTHOTO IIEHTPa,
— Ipu TUYHOM oOpaienuu B OO0IIeCTBeHHYO pueMHyIo banka Poccun.

4. KonraktHas wHpopMamus I oOpameHns K (UHAHCOBOMY YHOJHOMOYEHHOMY (IO JaHHBIM

o(uIMaNBHOTrO caiiTa (PMHAHCOBOTO yIMOJHOMOUYSHHOTO - https://finombudsman.ru ):

a) B oanekrponHoii (Qopme depe3 JMYHBIA KaOWHET TOTPeOUTENsS (UHAHCOBBIX  YCIyT
https://finombudsman.ru/lk/login

0) B nuceMeHHO# (hopMe Ha OyMaKHOM HOCHTEJIE 110 ajipecy GUHAHCOBOTO yrnonHOMo4YeHHOro (119017,
r. MockBa, CTapOMOHETHBIH nepeyok, A. 3, monydatens — AHO «COLADY»).

B) B snexrponnoit ¢popme Ha moprane ['ocycnmyr https://www.gosuslugi.ru/457310/1/info (Enuubrit
MOpTaJ TOCYIapCTBEHHBIX yeiyT Poccuiickoit deneparum).

ITo Bonpocam nojjauu ¥ paccMOTpeHust 00palieHn it ToTpeOuTeNs GUHAHCOBBIX YCIYT MOXKET OOPaTHTHCS
B KOHTaKTHBIN 1eHTp Ciry>k0bl (PMHAHCOBOrO yIOJIHOMOUYEHHOTO 110 HoMmepy 8 (800) 200-00-10 mnu 3anucaThes
Ha KOHCYJNBTAllMIO B pexuMe BuAeocBsi3u K pabotHukam AHO «COL®Y» Ha crpanuue «JInunbiid npuém»
https://finombudsman.ru/about/lichnyij-priyom.html.

Nudopmanusi o0 cmocobax 3amuThl NpPaB MoJy4yareass (UHAHCOBON YCJIYrH, BKJIIOYasi
HH(POPMALMIO 0 HAJITMYUH BO3MOKHOCTH M CIIOCO6aX A0Cy1e0HOT0 yperyIupoBaHus copa, B TOM 4HcJie 0
npoueaype MeAualum:

Criopsl, cB3aHHBIE C TOJIyYeHHEM (PMHAHCOBOHM YCIIyTH, pa3pelaroTcs B J0CYAeOHOM MOpSAKE MyTeM
MEPEroBOPOB, a MPU HE JOCTHKEHUH COracusi — B cyieOHOM nopsiike. CIopsbl, CBSI3aHHBIE ¢ UMYILIECTBEHHBIMU
TpeOOBaHUSIMH, Pa3pelIaloTcst B I0CyIeOHOM TIOPSIIKE MTyTeM HarpaBiieHus 3asBieHus B OOIIecTBo, a mocie ero
paccMOTpeHust - GUHAHCOBOMY YIIOJTHOMOYEHHOMY.

[onyyarens ¢puHaHCOBON ycayru - (PU3NUECKOE JTUIIO BIOpPABE 3aIIMIIATE CBOU NPaBa, CBSI3aHHBIE C €ro
CTaTyCOM MOTPEOUTENS, B Cy/I€ 10 MPaBHUiIaM MOJICYTHOCTH, yCTaHOBIEHHBIM 3aKOHOAATENHCTBOM Poccuiickoit
denepanuy o 3alIUTE MTPAB MOTPEOUTENICH.

IIpu >TOM BO3MOXKHO yperyJarpoBaHHE BO3HMKILIETO CIIOpa IMyTEM Y4YacTHs CTOPOH CIopa B MpOLEaype
MeANALMH, €CIH 3TO MPAMO MPEIYCMOTPEHO 3aKJIIOUEHHBIM JIOTOBOPOM JHOO MEXIY CTOPOHAMH JIOCTUTHYTO
COOTBETCTBYIOIIIEE MMCEbMEHHOE COTJIAIICHHUE.


http://npmir.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
http://www.ezaem.ru/
mailto:info@npmir.ru
https://npmir.ru/feedback/users/
http://www.cbr.ru/
https://www.cbr.ru/Reception/Message/Register
https://finombudsman.ru/
https://finombudsman.ru/lk/login
https://www.gosuslugi.ru/457310/1/info
https://finombudsman.ru/about/lichnyij-priyom.html

Ezaem

Wudopmanus, npenocraBisemMas MoiaydaTeqo GHHAHCOBOH YCIYTH B IESX NPUHATHS IOIydaTeleM
(MHAHCOBOI YCIyrM pemieHus O IelIeco00pa3HOCTH 3aKJIIOYCHHUS! JOroBOpa MOTPEOMTENHCKOrO 3aiiMa Ha
MpeJiaraéMbIX YCIOBHAX, B YACTHOCTH, O HEOOXOAMMOCTH BHUMATENIHHO MPOaHATH3UPOBATh CBOE (PMHAHCOBOE
MIOJIO’KCHHE.

TepMI/IHI)I " BBIpAXXCHHS, HAlIMCAHHBIC C 3arjlaBHOM 6YKBI>I, HMCIOT 3HAYCHHC, YKA3aHHOC B O6HII/IX
YCIIOBUAX, JOCTYIIHBIX Ha CaﬁTe, €CJIM B HACTOAIICM TCKCTEC HC MPEAYCMOTPCHO MHOC 3HAYCHUC.



